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In this digital era, it is vital to ensure that the in-person
experience continues to hold value to the diversity of EXCELLENCE

your customers. Your unique spaces must facilitate a

balance between maximizing efficiency and security while
also promoting a personalized experience where

customers see and feel the priority you place on them. F I N / \ N C I / \ L

Through Partnership, Process & Design

We understand the importance of
designing to your branding and the
unique process of coordinating a
project with a large-scale corporate
team. We are mindful of elements for
both customer & employee: digital
signage, multi-functional community
spaces (coffee bar, co-working) traffic
flow (free standing concierge vs.
traditional teller lines), security (private
spaces for high value transactions,
acoustical barriers for noise mitigation,
money transport/storage), and
accessibility (ADA compliance, parking
lots & drive throughs).
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